
AB O UT INTERNE T E SSENTIAL S

Internet Essentials from Comcast is the nation’s largest, most comprehensive, and most successful 
broadband adoption program for low-income Americans in the country. The program is uniquely 
designed to address the three major barriers to broadband adoption —digital literacy training and 
relevance, equipment, and cost—and relies on a network of tens of thousands of partners to help 
families cross the digital divide.

O UR CUSTOMER S RECE IVE

• High-speed Internet service for $9.95 per month + tax

• The option to purchase a subsidized computer for less than $150

• Free in-person, online, and printed digital literacy training materials and classes

WHO Q UALIF IE S  FOR O UR PRO GR A M

Individuals qualify if they:

Are eligible for public assistance programs like the National School Lunch Program, housing 
assistance, Medicaid, SNAP, SSI, and others. For a full list of accepted documents, please visit 
InternetEssentials.com

Live in an area where Comcast Internet service is available 

Have not subscribed to Comcast Internet within the last 90 days

Have no outstanding debt to Comcast that is less than one year old

InternetEssentials.com  |  1-855-846-8376  

O UR PARTNER S

Join our partner network to help spread the word about Internet Essentials and provide your 
community with the necessary skills to take full advantage of having the Internet in the home. A 
free account can be created on InternetEssentials.com/partner to order complimentary marketing 
materials. Our program flyers, brochures, and postcards are available in 16 languages, including 
English and Spanish.  

ONE-SHT-ENG-0120

https://www.internetessentials.com/get-help#application%26Documentsneeded2019
http://www.InternetEssentials.com/partner
http://www.InternetEssentials.com



