
HCPS
Sends New
Hires/Terms

to Lincoln

Lincoln creates
accounts for new
employees and

updates files

New Hires get PIN
and other
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Employees

update
enrollment data

WTC confirms
receipt of wire

Lincoln posts
participants

accounts 11:00 pm
on date payroll

invested

Participants
receive

quarterly
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on-line access
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plan totals
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payroll
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Amount of
TDA is
wired to
WTC on
payday
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correct
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fund

managers

Fund
managers

record
earnings
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Lincoln Financial

Group -
plan administrator

Participants -
employees

Wilmington
Trust Company -

trustee
Fund Managers

HCPS creates
payroll file

Lincoln loads file
and confirms totals

within 2 days of
receipt

Lincoln updates
payroll files and

provides trades to
WTC

Fund managers
invest proceeds

WTC
provides

earnings &
dividends

Lincoln updates
dividends &

earnings
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