
your child tested positive for COVID-19 outside of school or is in close contact with someone who 
has tested positive for COVID-19 outside of school, 
parents/guardians should contact the nurse at your child’s school.  The nurse will provide you with 
next steps.

your child is designated as a close contact to a child who tested positive for COVID-19 during the 
school day, 

the school will communicate with families and teachers about health quarantine and academic 
supports via a letter, phone call, or email. 

your child is quarantined/isolated, 

contact your child’s teacher(s) regarding expectations and opportunities for support. Please allow 
up to two days for a response as your child’s teacher may need time to gather materials.  

you have questions or concerns about the academic support provided to your child during 
quarantine/isolation, 

contact your child’s school directly by clicking here.

your child is quarantined, 

teachers will use a variety of means to provide instruction which may include but not limited to 
itslearning.

your child is having di�culties accessing digital learning materials, 

contact Family Technology Supports by emailing technicalquestions@hcps.org. 

you are concerned about your child(ren)’s learning progress, 

complete interest form for additional tutoring located on the HCPS website – link is found here. 

you need additional learning resources and support for your child(ren),

The Harford County Public Library (HCPL) also o�ers free online tutoring. 
Specific details for HCPL resources can be found by clicking here.

your child(ren) needs internet access while on quarantine/isolation, 

call your child’s school or email hotspots@hcps.org.

QUARANTINE SUPPORT

For more support, visit www.hcps.org/covidresources

fo� parents/caregivers
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