
FAMILY TECHNOLOGY SUPPORT 
FOR VIRTUAL LEARNING

• Reference the How-To HCPS Technology Access 
   documents: https://www.hcps.org/hcpstogether/technologysupports.aspx

• Call-in for Technology Support on days when school is 
   in session:

   · 7:00 a.m. - 12:00 p.m.  (410) 809-6336
   · 12:00 p.m. - 4:00 p.m.  (410) 809-6370

• Email technicalquestions@hcps.org for personalized 
   support. 

• Submit a technical support request for HCPS equipment 
   and digital resources: https://www.hcps.org/helpform

https://www.hcps.org/hcpstogether/technologysupports.aspx
https://www.hcps.org/helpform

